
 
 
 
 

 

Is there an older person in your family or close community who could use some support? 

circle = yes, red = no, yellow = other. 
 
 

 

 
 
How often do older people on Lastovo, in your opinion, experience difficulties in their daily lives? blue circle = 
very often, red = often, yellow = sometimes, green = rarely, purple = never 
 



 
 
 
 

 
What are the biggest problems older people on Lastovo face? You can choose more than one answer. 
 

• loneliness 
• difficulty getting to a doctor or hospital 
• lack of transportation 
• lack of household help  
• difficulty using digital services 
• lack of information about rights and services 
• financial difficulties 
• lack of social activities 
• difficulty shopping and getting medications 

 



 
 
 
 

 
What do you think older people on Lastovo need the most? You can choose more than one answer. 
 

• household help 
• organized transportation 
• more information about rights and services 
• help with using mobile phones and services 
• workshops and education 
• social gatherings and activities 
• help with going to the doctor 
• psychological support 

 
 



 
 
 
 

 
How informed do you think older people on Lastovo are about their rights and the support available to them?  
 
blue circle = very poorly, red = poorly, yellow = well, green = very well 
 

 
 
What information do older people need the most?  You can choose more than one answer. 
 

• who to turn to for help 
• social rights and benefits 
• healthcare services and specialists 
• organized transportation 



 
 
 
 

• caregivers’ and family rights 
• digital services 

 

 
How well do older people on Lastovo manage with mobile phones, the internet, and online services? 
 
blue circle = very poorly, red = poorly, yellow = average, green = well, purple = very well 
 
 

 
What do they need the most help with? You can choose more than one answer. 
 

• using a smartphone / browsing the internet 



 
 
 
 

• sending messages and photos / video calls 
• e-Citizens / healthcare portals and booking doctor appointments 
• online forms and applications 
• online banking 

 

 
Do you think digital skills workshops would be useful for older people? 
 
blue circle = yes, red = no, yellow = maybe 
 

 
 



 
 
 
 
What activities do you think would help older people on Lastovo? You can choose more than one answer. 
 

• educational workshops 
• individual help and advice 
• help with using digital services 
• organizing transportation 
• intergenerational social activities 
• visits to older people living alone 
• telephone support 
• information leaflets and guides 

 
 
 

 
What workshop topics would be the most useful? You can choose more than one answer. 
 

• older people’s rights / social rights and benefits 
• health information 
• using mobile phones and the internet / online safety 
• mental health and loneliness 
• healthy eating and active ageing 
• support for family members caring for older people 

 
 



 
 
 
 

 
What would be the easiest way for older people to receive information? You can choose more than one 
answer. 
 

• leaflets 
• notice boards 
• through family members 
• through doctors 
• through associations 
• through social media 
• through WhatsApp or Viber groups 
• through workshops and meetings 

Hvala na ispunjavanju ankete. Ako imate dodatni komentar ili prijedlog, možete ga napisati ispod.  

2 responses 
Potrebno je oformiti dnevni boravak za starije ili staracki dom 
Hvala na trudu. 
 
Thank you for completing the survey. If you have any additional comments or suggestions, you can write them 
below. 
2 responses 

• It is necessary to establish a day center for older people or a nursing home. 
• Thank you for your effort. 

 


