1. Imate li u obitelji ili bliskom okruzZenju stariju osobu kojoj je potrebna pomo¢?
33 responses

@® da
®ne

! @ ostalo

Is there an older person in your family or close community who could use some support?

circle = yes, red = no, yellow = other.

2. Koliko Cesto starije osobe na Lastovu, prema Vasem misljenju, imaju poteskoce u svakodnevnom
Zivotu?
33 responses

@ vrlo gesto
® cesto

@ ponekad
@ rijetko

@ nikada

How often do older people on Lastovo, in your opinion, experience difficulties in their daily lives? blue circle =
very often, red = often, yellow = sometimes, green = rarely, purple = never



3. Koji su najveci problemi s kojima se starije osobe na Lastovu susrec¢u? Mozete odabrati viSe

odgovora.
33 responses

usamljenost 24 (72.7%)

otezan odlazak lijecniku ili u bol... 27 (81.8%)
nedostatak prijevoza 23 (69.7%)
24 (72.7%)
21 (63.6%)

20 (60.6%)

nedostatak pomodi u kuéi

teSko snalaZenje s digitalnim u...
nedostatak informacija o pravi...
financijske poteskoce

nedostatak drustvenih aktivnosti

13 (39.4%)

14 (42.4%)

14 (42.4%)

0 10 20 30

otezana kupovina i nabava lijek...

What are the biggest problems older people on Lastovo face? You can choose more than one answer.

e [oneliness

e difficulty getting to a doctor or hospital

e lack of transportation

e lack of household help

e difficulty using digital services

e lack of information about rights and services
e financial difficulties

e lack of social activities

e difficulty shopping and getting medications



vide informacija o pravima i usl...

pomo¢ pri koristenju mobitela i...

pomo¢ oko administracije i obr...

4. Sto mislite da je starijim osobama na Lastovu najpotrebnije? MoZete odabrati vise odgovora.
33 responses

pomoé u kuéi 25 (75.8%)
18 (54.5%)

19 (57.6%)

organizirani prijevoz

10 (30.3%)
8 (24.2%)

radionice i edukacije
druZenja i aktivnosti 23 (69.7%)
pomo¢ pri odlasku lijeéniku 26 (78.8%)
psiholo$ka podrika 16 (48.5%)

1(3%)

What do you think older people on Lastovo need the most? You can choose more than one answer.

e household help

e organized transportation

e more information about rights and services
e help with using mobile phones and services
e workshops and education

e social gatherings and activities

e help with going to the doctor

e psychological support



5. Koliko mislite da su starije osobe na Lastovu informirane o svojim pravima i moguénostima
pomoci?
33 responses

@ vrlo slabo
® slabo
@ dobro
® vrlo dobro

How informed do you think older people on Lastovo are about their rights and the support available to them?

blue circle = very poorly, red = poorly, yellow = well, green = very well

6. Koje informacije starijim osobama najvise nedostaju? MoZete odabrati vise odgovora.
33 responses

kome se obratiti za pomo¢ 21 (63.6%)

socijalna prava i naknade 21 (63.6%)

zdravstvene usluge i specijalisti 24 (72.7%)

organizirani prijevoz 15 (45.5%)

prava njegovatelja i obitelji 23 (69.7%)

digitalne usluge 10 (30.3%)

What information do older people need the most? You can choose more than one answer.

e who to turn to for help

e social rights and benefits

e healthcare services and specialists
e organized transportation



e caregivers’and family rights
e digital services

7. Koliko se starije osobe na Lastovu snalaze s mobitelima, internetom i online uslugama?
33 responses

@ vrio lose
® lose

@ osrednje
@ dobro

@ vrlo dobro

How well do older people on Lastovo manage with mobile phones, the internet, and online services?

blue circle = very poorly, red = poorly, yellow = average, green = well, purple = very well

8. U ¢emu im je najviSe potrebna pomo¢? MoZete odabrati viSe odgovora.
33 responses

koristenje pametnog telefona /... 13 (39.4%)

slanje poruka i fotografija/ vide...

8 (24.2%)

e-Gradanin/ zdravstveni portali... 20 (60.6%)
online obrasci i prijave 20 (60.6%)
internet bankarstvo 19 (57.6%)

koristenje pametnog telefona 2 (6.1%)

slanje poruka i fotografija 2 (6.1%)
videopozivi 2(6.1%)
e-Gradanin 2 (6.1%)

zdravstveni portali i narucivanje... 2 (6.1%)

trazenje informacija na internetu 2(6.1%)

What do they need the most help with? You can choose more than one answer.

e using a smartphone / browsing the internet



e sending messages and photos /video calls

e e-Citizens / healthcare portals and booking doctor appointments
e online forms and applications

e online banking

9. Smatrate li da bi radionice digitalnih vjestina bile korisne za starije osobe?
33 responses

® da
®ne

@ mozda

Do you think digital skills workshops would be useful for older people?

blue circle = yes, red = no, yellow = maybe

10. Koje aktivnosti bi, prema Vasem misljenju, najviSe pomogle starijim osobama na

Lastovu? Mozete odabrati viSe odgovora.
33 responses

edukativne radionice

individualna pomo¢ i savjetovanje 21 (63.6%)

pomoc pri koristenju digitalnih...
organiziranje prijevoza
medugeneracijska druZenja
posjete starijim osobama koje Z... 27 (81.8%)
telefonska podrska 6 (18.2%)

informativni letci i vodici 1(3%)



What activities do you think would help older people on Lastovo? You can choose more than one answer.

e educational workshops

e ndividual help and advice

o help with using digital services

e organizing transportation

e ntergenerational social activities
e visits to older people living alone
e telephone support

e information leaflets and guides

11. Koje teme radionica bi bile najkorisnije? Mozete odabrati viSe odgovora.
33 responses

prava starijih osoba / socijalna... 21 (63.6%)

zdravstvene informacije 26 (78.8%)

koristenje mobitela i interneta /... 11 (33.3%)
mentalno zdravlje i usamljenost 25 (75.8%)
18 (54.5%)

18 (54.5%)

zdrava prehrana i aktivno stare...

pomo¢ ¢lanovima obitelji koji br...

2 (6.1%)
2 (6.1%)
—1(3%)
1 (3%)

socijalna prava i naknade
koristenje mobitela i interneta
prava starijih osoba

sigurnost na internetu

What workshop topics would be the most useful? You can choose more than one answer.

e olderpeople’s rights / social rights and benefits

e health information

e using mobile phones and the internet / online safety
e mental health and loneliness

e healthy eating and active ageing

e support for family members caring for older people



12. Na koji nacin bi starije osobe najlakse dobile informacije? MoZete odabrati viSe odgovora.
33 responses

letci 10 (30.3%)
oglasne ploce
putem obitelji 17 (51.5%)
putem lijeénika 16 (48.5%)
putem udruga 25 (75.8%)

putem drustvenih mreza 13 (39.4%)

putem WhatsApp ili Viber grupa 9 (27.3%)

putem radionica i sastanaka 18 (54.5%)

0 5 10 15 20 25

What would be the easiest way for older people to receive information? You can choose more than one
answer.

e leaflets

e notice boards

e through family members

e through doctors

e through associations

e through social media

o through WhatsApp or Viber groups
e through workshops and meetings

Hvala na ispunjavanju ankete. Ako imate dodatni komentar ili prijedlog, moZete ga napisati ispod.

2 responses
Potrebno je oformiti dnevni boravak za starije ili staracki dom
Hvala na trudu.

Thank you for completing the survey. If you have any additional comments or suggestions, you can write them
below.
2 responses

e |tis necessary to establish a day center for older people or a nursing home.

e Thank you for your effort.



